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Increasingly demanding environment

52%

of those surveyed said increasing
speed of access to internal
experts is a top benefit of Web 2.0

technologies in the enterprise
An average

O«
worker spends O

of working hours searching for previously
created documents or emails

Within a decade, more than

50..

everyday objects could be collecting
data and making it available online

Over the next
years exploration interfaces will

become the norm, replacing lists of
documents in search results

Workers spend

25%

of each workday

searching for information
online



Microsoft's vision for enterprise search

Get better answers, Connect with people and Customize the search
faster expertise experience
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et better answers, faster
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onnect with people and expertise
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Customize the search experience

Targeted featured content
using configurable visual
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Pre-built extractors automatically tag people,

locations, and company names

Tune relevance ranking

Search results based on content freshness and

data source that recognizes synonyms,
acronyms and other business terms

Build new kinds of applications
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Customer evidence: Sony Electronics

Better access to information and expertise Increased innovation Higher productivity and faster development

"Using the people and expertise search capabilities of SharePoint Server 2010,
we can easily find people internally who have the passion and skills to help with
a particular project, rather than hiring a consultant”

Jim Whitmoyer
Business Applications Manager, Sony Electronics

SONY



Why Microsoft?

Enterprise-proven Unsurpassed productivity Flexibility, choice and
solution experience savings
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he future of productivity starts today

1 / 3

Test drive the platform Explore deployment options Learn about our latest
in our Customer Immersion with Office 365 and the Enterprise Agreement
Experience Centers private cloud

Qi%;\ Mic W ~, Microsoft . _* 7. viicees e Du ~

£aOffice & Exchange & SharePoint & Lync PrOJect Visio naOfflce365
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